Accessibility statement

Accessibility refers to the ease of use and understanding of websites, mobile applications and
the content published on them. Accessibility is further defined in Directive 2016/2102 of the
European Parliament and of the Council and Act 306/2019 on the provision of digital services.

Riihimaen Kotikulma Oy strives to guarantee the accessibility of websites in accordance with
the directive and the law.

This website was published in 2021.
Riihimaen Kotikulma Oy is committed to improving the accessibility of digital services. This

accessibility statement applies to the riihimaenkotikulma.fi website and was prepared on 3
January 2021.

The accessibility statement is updated once a year.
The statement is based on user testing and self-assessment.
Accessibility status

The Riihimaki.fi website partially meets the requirements of the Web Content Accessibility
Guidelines (WCAG) 2.1.

All non-accessible content will be provided in an accessible format upon request. Accessible
versions can be requested from Riihimaen Kotikulma Oy:

Riihimaen Kotikulma Oy

Hameenkatu 20

11100 Riihimaki

kotikulma@riihimaki.fi

tel. 019 569 5690

Accessibility feedback and complaints

If you notice accessibility problems on the site, you can provide feedback via the email
address

kotikulma@riihimaki.fi

We respond to feedback received via the feedback service within three business days.



If you are not satisfied with the response you receive or do not receive a response at all within
two weeks, you can

report to the Regional State Administrative Agency of Southern Finland. The Regional State
Administrative Agency of Southern Finland

page provides detailed information on how to report and how the matter will be handled.
Regional State Administrative Agency of Southern Finland

Accessibility Supervision Unit

saavutettavuus@avi.fi

tel. 029 501 6000 switchboard

www.saavutettavuusvaatimukset.fi



